Sunsynk Limited / Global Tech China
Limited Manufacturer’s Guarantee Terms
and Conditions

Our goods come with guarantees that cannot be excluded under
the Australian Consumer Law. You are entitled to a replacement or
refund for a major failure and compensation for any other
reasonably foreseeable loss or damage. You are also entitled to
have the goods repaired or replaced if the goods fail to be of
acceptable quality and the failure does not amount to a major
failure.

Products manufactured and supplied by Global Tech China Limited
and Sunsynk Limited are guaranteed against material or
manufacturing faults for the duration of the guarantee period
(Manufacturer’s Guarantee), subject to the following terms and
conditions:

a. The product must be purchased and installed within one of the
following territories of Australia.

b. The product must be correctly installed and commissioned in
accordance with the installation instructions for your product and
must meet the requirements of the Benchmark initiative if
applicable.

d. The guarantee period will commence from date of installation,
unless the installation is made more than six months from the date
on which the product was dispatched by us, in which case the
guarantee period will commence six months from the date of
Manufacture

Sunsynk Limited / Global Tech China Limited

Page 1 of 4



e. The guarantee period for your product/component will vary
depending on its type and the accreditation of your installer.

1- Inverters 5 Year warrantee

2- Solar Panels 15 Year warrantee 3- Alarms 3 year warrantee
4- Batteries 1 year warrantee

5- Control gear 10 year warrantee 6- Power banks 2 year
warrantee 7- Light fittings 2 year warrantee

8- Air conditioners 5 year warrantee

f. The product must only be used in a domestic or light commercial
environment, (light commercial is defined as a semi domestic/
commercial environment, including hair salons, small shops, pubs
etc.)

g. The product must be maintained in accordance with the
manufacturer’s user instructions and serviced annually, by a
competent engineer. Proof of servicing may be required to validate
a guarantee.

h. Once installed the product must not be moved unless
authorisation has been provided by us in writing for you to do so.

i. During the guarantee period any product or component which is
proved to be faulty or defective in manufacture, will be repaired or
replaced free of material and labour charges, providing that

1- we have authorised or carried out the repair or replacement. 2-
Product is returned to our Hong Kong or UK depot

j. We will not accept or reimburse the costs of any third party who
undertakes any work carried on the product or fits parts or
replaces the product
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k. The guarantee period will not be extended even if we repair or
replace any product or part.

l. If we replace any component or product, the part or product
removed will become our property.

m. Any claim made under the terms and conditions of this
guarantee must be made within the guarantee period.

0. Products installed on permanently moored house boats are
covered within the guarantee period for parts only.

p. The Manufacturer’s Guarantee does not apply to:

1- Products installed on boats that fall outside the remit of section
‘0’.

2- Consumables as specified by us, including but not limited to:
fixings, glues, cables, ductings, replaceable batteries, light bulbs
and other consumables.

3- Damage caused by faulty installation, theft, tampering, neglect,
misuse, accident, fire, flood, explosion, lightning, storms, frost or
other bad weather conditions;

4- Damage caused by the non-observance of the manufacturer’s
user instructions; Damage to the system as a result of scale;

5- Any unauthorised adjustments made to the product by a third
party; Any upgrading/ improvement work required as a result of
legislation, (Health & Safety or otherwise )
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Australia Main Dealer

HORTON SOLAR CONSULTING Pty. Ltd
166a King William Road

HYDE PARK SA 5061

+61(0)429 075 444

Website http://www.sunsynk.com
Contact leigh_horton@pm.me

Manufacture

Sunsynk Limited ( Part of Global Tech )

171 Wai Yip Street

Kwun Tong

Kowloon

Tel: +852 2884 4318 Fax: +852 2884 4816
Website http://www.sunsynk.com

Contact Info@ Globaltech-china.com

Importer

Solar My World Pty. Ltd

230 Morrison Road,

Midvale,

WA 6056

Tel 08 9274 6161
https://www.solarmyworld.com.au
Email: info@solarmyworld.com.au
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